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Request to Reconsider Library Materials Policy 

 

Lena Armstrong Public Library (LAPL) Collection Development Policy Goal:  

To provide a collection that is balanced, comprehensive, and of adequate size,  

quality, and diversity to meet the needs of the Library’s users. 

 

To achieve this goal LAPL acquires materials that encompass a wide  

spectrum of expressions, opinions, and beliefs. LAPL acknowledges that to serve  

a diverse population, some materials may have content that disturbs or offends  

some library patrons while that same material will be appreciated by others.  

 

If a patron’s concern is not satisfied through discussion with staff, a formal,  

written Request to Reconsider Library Materials may be submitted to  

the Director of Library Services. Copies of this form are available at the front  

desk or from the director’s office. 

 

The Director of Library Services will review the form and then discuss patron’s  

concern with the Library staff. The Director of Library Services will then compile  

a written report and present the patron’s concern to the Library Board along  

with his/her recommendations. The Library Board will review the complaint and  

the recommendation and will authorize the Director of Library Services to issue  

a timely written response to the patron. 

 

 



Lena Armstrong Public Library 
 

 

For a Request to Reconsider Library Materials to be considered, the form 

must be completed in full. The patron submitting the request must be a resident of 

the Lena Armstrong Public Library service area and hold a valid borrower’s card. 

The library staff and the Director of Library Services consider each request in terms 

of the criteria outlined in the library’s collection development policy and the 

principles of the American Library Association Library Bill of Rights and related 

statements, printed reviews, and other appropriate sources. The Director of Library 

Services will respond, in writing within 30 days, to the patron’s request. The 

response will indicate the action to be taken and reasons for or against the request. 

An item will be evaluated for reconsideration only once in a 12-month period.  

 

Will be reviewed at March 11, 2021 Library Board meeting 


